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of the Miles and Snow perceived environmental uncertainty scale. Academy of 
Management journal, 37:410-425, April 1994. 

Descriptors: *Organizational characteristics—-Research / *Uncertainty 


(Information theory). 


4-94 

Goodstein, Jerry D. 
Institutional pressures and strategic responsiveness: employer involvement in 

work-family issues. Academy of Management journal, 37:350-382, April 1994. 
Descriptors: *Organizational characteristics—-Research / *Personnel policies-—- 
Research / *Family (Sociological unit). 


4-95 
Liberatore, Ralph L. 


The culture factor and quality. Quality progress, 26:61-63, December 1993. 
Descriptors: *Corporate culture / *Quality control. 


4-96 
O’Neal, Sandra. 


Competencies: the DNA of the corporation. ACA journal (American Compensation 
Association), 2:6-13, Winter 1993-1994. 


Descriptors: *Organizational effectiveness / *Acceptable level of competence. 





ORGANIZATIONS (Cont’d) 

4-97 

Overman, Stephenie. 
Teams score on the bottom line. HAMagazine, 39:82-84, May 1994. 
Descriptors: *Teamwork / *Organization development. 


4-98 
Quinn, Robert E. and James P. Walsh. 
Understanding organizational tragedies: the case of the Hubble space telescope. 
Executive (Academy of Management), 8:62-67, February 1994. 
Descriptors: *Conflict, Organizational—Case studies / *Organizational 
characteristics—Case studies / *Disasters—Case studies. 


PARTICIPATIVE MANAGEMENT 
4-99 
Axelrod, Richard H. 


Making employee participation programs work. Quality progress, 27:39-41, April 
1994. 


Descriptors: *Participative management—-Case studies / *Problem solving-—-Group 
method--Case studies. 


4-100 
Kamer, Gregory J., Scott M. Abbot and Lisa G. Salevitz. 


The new legal challenge to employee participation. Labor law journal, 45:41-48, 
January 1994. 


Descriptors: *Participative management—-Cases. 


4-101 
Lawler, Edward E., III. 

Total quality management and employee involvement: are they compatible? 
Executive (Academy of Management), 8:68-76, February 1994. 

Descriptors: *Participative management / *Quality control]. 


4-102 


May I suggest...? Strategies for presenting and accepting job ideas. Supervision, 
55:12-13, March 1994. 


Descriptors: *Suggestion systems / *Participative management / *Innovation. 


4-103 

Skolnik, Rayna. 
Leading role. Human resource executive, 8:26-29, April 1994. 
Descriptors: *Participative management--Case studies / *Leadership--Case 
studies / *Multiple management--Case studies / *Team development--Case studies. 
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PERFORMANCE EVALUATION 
4-104 
Bowman, James. 
At last, an alternative to performance appraisal: total quality management. 
Public administration review, 54:129-136, March-April 1994. 
Descriptors: *Performance evaluation-——Methods / *Quality control / *Management 
methods / Federal government. 


4-105 
Fox, Shaul, Tamir Caspy and Avner Reisler. 
Variables affecting leniency, halo and validity of self-appraisal. Journal of 
occupational and organizational psychology (Gt. Brit.), 67:45-56, March 1994. 
Descriptors: *Self-evaluation—-Research / *Personnel research. 


4-106 
Furnham, Adrian and Paul Stringfeld. 
Congruence of self and subordinate ratings of managerial practices as a correlate 


of supervisor evaluation. Journal of occupational and organizational psychology (Gt. 
Brit.), 67:57-67, March 1994. 


Descriptors: *Subordinates’ appraisals-—-Research / *Self-evaluation— 
Research / *Personnel research. 


4-107 

Romano, Catherine. 
Conquering the fear of feedback. HR focus, 71:9-10, March 1994. 
Descriptors: *Performance evaluation—Methods. 


PERSONNEL ADMINISTRATION 

4-108 

Glatzer, Hal. 
Self-service systems. Human resource executive, 8:30-33, April 1994. 
Descriptors: *Personnel information systems--Case studies. 


4-109 
Hansen, Carol D. and Ann K. Brooks. 

A review of cross-cultural research on human resource development. Human 
resource development quarterly, 5:55-74, Spring 1994. 


Descriptors: *Cross cultural communication-—-Research / *Organizational 
behav ior——Research. 


PERSONNEL POLICIES 

4-110 

AIDS in the workplace. Leader’s digest, 7:28-29, Spring 1994. 
Descriptors: *AIDS (Disease) / *Personnel policies. 
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PERSONNEL POLICIES (Cont’d) 

4-111 

Browning, Darrell L. 
Stamping out violence. Human resource executive, 8:1+, April 1994. 
Descriptors: *Violence / *Crisis management / *Personnel policies. 


4-112 
Smith, Vernita C. 


Puffs of smoke? Human resource executive, 8:46+, April 1994. 
Descriptors: *Smoking. 


PERSONNEL RESEARCH 
4-113 
Huffcutt, Allen I. and Winfred Arthur, Jr. 
Hunter and Hunter (1984) revisited: interview validity for entry-level jobs. 
Journal of applied psychology, 79:184-190, April 1994. 
Descriptors: *Interviewing—-Research / *Personnel research-—Evaluation. 


4-114 
Lefkowitz, Joel. 

Sex-related differences in job attitudes and dispositional variables: now you 
see them,.... Academy of Management journal, 37:323-349, April 1994. 


Descriptors: *Employee attitudes-—-Research / *Work values-—-Research. 


4-115 
Russell, Craig J. and others. 

Investigator characteristics as moderators of personnel selection research: a 
meta-analysis. Journal of applied psychology, 79:163-170, April 1994. 

Descriptors: *Selection-—-Research / *Personnel research. 


4-116 
Savery, Lawson K. and Mark Wooden. 

The relative influence of life events and hassles on work-related injuries: some 
Australian evidence. Human relations, 47:283-305, March 1994. 


Descriptors: *Accidents—-Research / *Stress, Psychological—-Research / 
*Personnel research. 


4-117 
Smith, Mike. 

A theory of the validity of predictors in selection. Journal of occupational 
and organizational psychology (Gt. Brit.), 67:13-31, March 1994. 

Descriptors: *Selection--Research / *Personnel research. 





PERSONNEL RESEARCH (Cont’d) 
4-118 
Spector, Paul E. and Brian J. O’Connell. 

The contribution of personality traits, negative affectivity, locus of control 
and Type A to the subsequent reports of job stressors and job strains. Journal of 
occupational and organizational psychology (Gt. Brit.), 67:1-11, March 1994. 

Descriptors: *Stress, Psychological—-Research / *Personnel research / *Job 

satisfaction research. 


POLITICAL ACTIVITY 

4-119 

Zeidner, Rita. 
Whistle. Government executive, 26:40-45, April 1994. 
Descriptors: *U.S. Office of Special Counsel / *Whistleblowing--Law and 
legislation / Federal government. 


PRIVATIZATION 
4-120 
Prager, Jonas. 
Contracting out government services: lessons from the private sector. Public 
administration review,, 54:176-184, March-April 1994. 
Descriptors: *Contracts, Government--Costs / *Privatization-—Costs. 


PROFESSIONAL EMPLOYEES 

4-121 

Entering professional positions in the Federal government. A report to the President 
and the Congress of the United States by the U.S. Merit Systems Protection Board. 

Washington, D.C., March 1994. 
Descriptors: *Professional employees--Selection / ¥*Civil service / Federal 
government. 


PUBLIC ADMINISTRATION 
4-122 
Bates, Tierney. 
Making quality changes at SSA. Public manager, 22:55-57, Winter 1993-1994. 
Interview with Ruth Pierce, Deputy Commissioner for Human Resources, U.S. Social 
Security Administration. 
Tierney Bates is a personnel management specialist, U.S. Office of Personne] 
Management. 


Descriptors: *Government service as a career / *Women executives / Federal 
government. 





PUBLIC ADMINISTRATION (Cont’d) 
4-123 
Bemowski, Karen. 
Trailblazers in reinventing Government. Quality progress, 26:36-42, December 


1993. 


Descriptors: *Change, Organizational—-Case studies / *Reorganization plans / 
*National Performance Review / Federal government. 


4-124 

Bingman, Charles. 
China’s reform experience to date. Public manager, 22:43-46, Winter 1993-1994. 
Descriptors: *Public administration—-Comparative studies / *China. 


4-125 
Gore, Al. 


Gore on the future of the Federal executive. Government executive, 26:52-54, 
May 1994. 


Excerpts from the Vice President’s address to a Georgetown University symposium 
on governmental reform. 


Descriptors: *Executives—-Abilities / *Executives--Utilization / Federal 
government. 


4-126 
Gray, Robert. 

Federal offices of Inspector General-—-from “gotcha gangs to team players.” 
Government accountants journal, 43:68-70, Spring 1994. 

Descriptors: *Management audit / *Audits, Internal / Federal government. 


4-127 
Gregory, William H. 
Buyers beware. Government executive, 26:32-34+, April 1994. 
Descriptors: *Purchasing, Government-—-Administration / Federal government. 


4-128 

Hagstrom, Jerry. 
The new face of AID. Government executive, 26:24-26+, April 1994. 
Descriptors: *Administrative agencies—Administration—Evaluation / *U.S. Agency 
for International Development-—-Administration / Federal government. 


4-129 
John, DeWitt and others. 


What will new governance mean for the Federal government? Public administration 
review, 54:170-175, March-April 1994. 
Descriptors: *Public administration--Theory / Federal government. 
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PUBLIC ADMINISTRATION (Cont’d) 

4-130 

Kaufman, Leslie. 
Reinvention reality check. Government executive, 26:18-22, April 1994. 
Descriptors: *Administrative agencies—-Administration—Evaluation / *U.S. Bureau 
of Reclamation / Federal government. 


4-131 

Kitfield, James. 
Information-age customer service. Government executive, 26:49-50, May 1994. 
Descriptors: *Customer service / *Information systems / *Technological 
innovations / Federal government. 


4-132 
Little, John H. 

Administrative man faces the quality transformation: comparing the ideas of 
Herbert A. Simon and W. Edwards Deming. American review of public administration, 
24:67-84, March 1994. 

Descriptors: *Quality control—Research / *Public administration—Theory. 


4-133 
Lowery, David and Gordon P. Whitaker. 
Comparing public administration and policy analysis approaches to public service 
education. American review of public administration, 24:25-42, March 1994. 
Descriptors: *Public administration—Study and teaching. 


4-134 
McDonough, Francis A. and Anthony F. Trenkle. 


Emergence of the service to the citizens movement. Public manager, 22:39-42, 
Winter 1993-1994. 


Descriptors: *Customer service / *U.S. General Services Administration / Federal 
government. 


4-135 
McMahon, Michael. 


The impact of National Performance Review. Leader’s digest, 7:20-21, Spring 
1994. 


Descriptors: *National Performance Review / *Productivity improvement / Federal 
government. 





PUBLIC ADMINISTRATION (Cont’d) 
4-136 
Manring, Nancy J. 
ADR and administrative responsiveness: challenges for public administrators. 
Public administration review, 54:197-203, March-April 1994. 
Descriptors: *Labor-management relations / *Bargaining impasse procedures / 
*U.S. Forest Service / Federal government. 


4-137 

Moe, Ronald C. 
The “reinventing government” exercise: misinterpreting the problem, misjudging 

the consequences. Public administration review, 54:111-112, March-April 1994. 
Descriptors: *National Performance Review / *Change, Organizational / 
*Bureaucracy / Federal government. 


4-138 
Newcomer, Kathryn E. 
Opportunities and incentives for improving program quality: auditing and 
evaluating. Public administration review, 54:147-154, March-April 1994. 
Descriptors: *Audits, Internal / *Management audit / Federal government. 


4-139 

Poister, Theodore H. and Gary T. Henry. 
Citizen ratings of public and private service quality: a comparative 

perspective. Public administration review, 54:155-159, March-April 1994. 
Descriptors: *Customer service-—-Public opinion / *Bureaucracy——Public 
opinion / Federal government. 


4-140 
Posner, Bruce G. and Lawrence R. Rothstein. 
Reinventing the business of government: an interview with change catalyst David 
Osborne. Harvard business review, 72:132-137+, May-June 1994. 
Descriptors: *Public administration—Evaluation / *Bureaucracy—-Evaluation / 
*Civil service reform—History / *Change, Organizational / *National Performance 
Review / Federal government. 





PUBLIC ADMINISTRATION (Cont’d) 
4-141 
Reinventing government. Public manager, 22:3-5+, Winter 1993-1994. 

Forum. 

Contents: An open letter to public managers, by Al Gore, Jr.; Managers and top 
professionals band together, by Allan J. Kam and G. Jerry Shaw; Reinventing Federal 
human resources management, by James B. King; Maintaining the momentum, by William 
V. Roth, Jr.; The Gore Report on budgeting, by Louis Fisher and Albert J. Kliman; Why 
ReGo is a no go, by Mark L. Goldstein; A revolution with no front lines: a front- 
line manager’s view, by Michael D. Serlin. 

William V. Roth, Jr., is a U.S. Senator (R., DE). 

James B. King is Director, U.S. Office of Personnel Management. 

Descriptors: *Public administration / *National Performance Review / Federal 

government. 


4-142 
Rivlin, Alice M. 

Inspector General vision statement. Government accountants journal, 43:9-15, 
Spring 1994. 

Descriptors: *Management audit / *Audits, Internal / Federal government. 


4-143 
Robinson, Julia E. 
Serving government customers: one manager’s experience. Public manager, 


22:47-50, Winter 1993-1994. 
Descriptors: *Customer service / *State government. 


4-144 
Shoop, Tom. 
From citizens to customers. Government executive, 26:27-30, May 1994. 


Descriptors: *Customer service / *National Performance Review / Federal 
government. 


4-145 
Spicer, Michael W. 

Public administration and the Constitution: a conflict in world-views. American 
review of public administration, 24:85-97, March 1994. 

Descriptors: *Public administration——-Theory. 


4-146 
Stratton, Brad. 


How the Federal government is reinventing itself. Quality progress, 26:21-27+, 
December 1993. 


Descriptors: *Change, Organizational / *Reorganization plans / *National 
Performance Review / Federal government. 
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PUBLIC ADMINISTRATION (Cont’d) 

4-147 

Three perspectives on changing government. Harvard business review, 72:138-139, 
May-June 1994. 
Comments by Constance Horner, Gerald H. B. Ross and Donald F. Kett!. 
Descriptors: *Public administration-——Evaluation / *National Performance 
Review / *Change, Organizational—Evaluation / Federal government. 


4-148 
Wheatley, Margaret J. 

Can the U.S. Army become a learning organization? Journal for quality and 
participation, 17:50-55, March 1994. 

Descriptors: *U.S. Department of the Army / Federal government. 


REDUCTION IN FORCE 
4-149 
Brockner, Joel and others. 
Interactive effects of procedural justice and outcome negativity on victims of 


and survivors of job loss. Academy of Management journal, 37:397-409, April 1994. 
Descriptors: *Reduction in force--Research / *Justice. 


4-150 
DuBose, Carol. 

Breaking the bad news: seven steps to firing employees humanely. HAMagazine, 
39:62-64, April 1994. 

Descriptors: *Reduction in force—Administration / *Removal. 


4-151 
McCarthy, Eugene Michael. 
The Elusive 252,000, or, A layman’s guide to government downsizing. Classifiers 
column (Classification and Compensation Society), 25:2-6, March-April 1994. 
Eugene Michael McCarthy is a personnel management specialist, U.S. Office of 
Personnel Management. 
Descriptors: *Reduction in force--Evaluation / *Reduction in force-—- 
Statistics / Federal government. 


4-152 
The pain of downsizing: what it’s really like to live through the struggle to remake 
a company. Business week, p. 60-63+, May 9, 1994. 
Partial contents: The pain of downsizing, by John A. Byrne; Staying power has 
rewards--and a price tag; The living hell of life on the firing line; There is an 
upside to downsizing, by John A. Byrne. 


Descriptors: *Reduction on force--Case studies / *Change, Organizational-——Case 
studies. 





REDUCTION IN FORCE (Cont’d) 
4-153 
Westling, Vicki. 
Coming undone: HR manager talks about the agony associated with her role during 
a layoff. HAMagazine, 39:78, April 1994. 
Descriptors: *Reduction in force / *Personnel officers——Responsibilities / 
*Personnel officers-—-Atti tudes. 


RELOCATION 

4-154 

Leonard, Bill. 
“Guardian angels” help overseas employees. HAMagazine, 39:59-60, April 1994. 
Descriptors: *Relocation--Administration / *Overseas personnel. 


REMOVAL 
4-155 
Miller, Michael V. and Sue Keir Hoppe. 


Attributions for job termination and psychological distress. Human relations, 
47:307-327, March 1994. 


Descriptors: *Removal—-Research / *Stress, Psychological——-Research. 


SUPERVISION 

4-156 

Deblieux, Mike. 
The challenge and value of documenting performance. HR focus, 71:3, March 1994. 
Descriptors: *Supervisors--Responsibilities / *Performance. 


TRAINING 
4-157 
Boverie, Patricia and others. 


Humor in human resource development. Human resource development quarterly, 
5:75-91, Spring 1994. 
Descriptors: *Training methods / *Wit and humor. 


4-158 
Brown, W. Stephen. 


Failing to train and coach new hires is failing to manage. Supervision, 
55:10-11, March 1994. 


Descriptors: *New employees--Training / *Management methods / *Coaching. 


4-159 
Drake, Samantha. 


Always in training. Human resource executive, 8:40-43, March 1994. 
Descriptors: *Retraining—-Case studies / *Training methods—Case studies. 
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TRANSPORTATION 
4-160 
Reiman, Pamela S. and Stephen C. Yohay. 


Compliance with Clean Air Act employer trip reduction requirements. 
relations law journal, 19:621-638, Spring 1994. 


Descriptors: *Transportation, Employee--Law and legislation. 


WORK LIFE 

4-161 

Brooks, Susan Sonnesyn. 
Moving up is not the only option. HRMagazine, 39:79-82, March 1994. 
Descriptors: *Employee development. 


4-162 
Jenner, Lisa. 
Issues and options for childless employees. HR focus, 71:22-23, March 1994. 


Descriptors: *Families (Sociological unit) / *Fringe benefits / *Flexible 
working hours. 


4-163 
Smith, Bob. 
Cease fire! Preventing workplace violence. HR focus, 71:6-7, February 1994. 


Descriptors: *Violence / *Work life. 


4-164 

Sulit, Beth Kephart. 
Changing work force dynamics. Human resource executive, 8:26-29, January 1994. 
Descriptors: *Family (Sociological unit) / *Quality of working life / *Elder 
care / *Job satisfaction research. 


4-165 
Thacker, Rebecca A., Mark Stein and Samuel J. Bresler. 


Mediation keeps complaints out of court. HRMagazine, 39:72-75, May 1994. 
Descriptors: *Sexual harassment / *Fact finding. 
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